PLEASE RESPOND TO THE BELOW QUESTIONS TO THE BEST OF YOUR ABILITY REGARDING YOUR INTERACTIONS WITH THE DEBT RELIEF AGENCY LISTED ON YOUR BANKRUPTCY PETITION
1) How did you find them? (mail advert, tv /radio ad, email solicitation?)
2) What paperwork do you have related to the debt settlement plan?
a) Agreements, Special Purpose Account Statements or Transaction History, Mailings, Emails, Text Messages?
i) Do you still have access to your on-line account?
3) What promises were made to you?
4) Did they start by offering you a consolidation loan and then state you were ineligible?
5) Did you ever speak with a lawyer? What is that lawyer’s name?
6) What debts did you believe were enrolled in the debt settlement program?
7) Have any of those debts been paid?
8) Did the holder of any of those debts file a lawsuit against you? Did you advise the debt settlement company?    What happened next?
9) Did you ever meet in person with a representative of the debt settlement company? 
10) What debts did you believe were enrolled in the debt settlement program?
11) Have any of those debts been paid?
12) Did the holder of any of those debts file a lawsuit against you?  Did you advise the settlement company? What happened next?

Thank you for taking the time to answer our questions.  Please return this form to your bankruptcy attorney.

